Conditions of Use

You agree to these Conditions of Use by using the following website: insurance-rsa.com, managed by
Hood Group Limited.

Vernon Home Insurance is sold by Vernon Building Society, underwritten by Royal & Sun Alliance
Insurance Ltd (RSA) and administered by Hood Group Limited. Hood Group Limited (company no.
03139744) is registered in England at 2™ Floor Dencora Court, Tylers Avenue, Southend on Sea,
Essex, SS1 2BB and is authorised and regulated by the Financial Conduct Authority. Financial Services
Register no. 616402.

Compensation

Hood Group Limited is a member of the Financial Services Compensation Scheme (FSCS). This
provides compensation in case any member goes out of business or into liquidation and is unable to
meet any valid claims against its policies. You may be entitled to compensation if either RSA or Hood
Group Limited cannot meet their obligations, depending on the circumstances of the claim. Further
information about the compensation scheme can be obtained from the FSCS.

English law

These Conditions of Use will be governed by and construed in accordance with English law. Any
disputes arising in relation to these Conditions of Use will be subject to the non-exclusive jurisdiction
of the English courts. If any of the following provisions shall be unlawful, void or for any purpose
unenforceable, then the particular provision will be deemed severable and will not affect the validity
and enforceability of the remaining provisions or Conditions of Use.

Access to the website

Unless otherwise specified, the information on this website is directed solely at those who access
the website from the United Kingdom.

Content and product information

The information about the products and services contained in this website is general in nature and
for information purposes only. If you purchase a product or service through this website, the
product or service will be subject to the specific product terms and conditions provided to you as
part of the sales process.

Legal exclusions and limitations

We take care to ensure that the information contained in this website is accurate and up-to-date.
However, unless we agree otherwise with you in writing, we make no representations or warranties
about the accuracy, completeness, reliability or suitability for any purpose of the information and
related graphics published in this website, which may contain technical inaccuracies and
typographical errors.

Vernon Building Society Home Insurance is underwritten by Royal & Sun Alliance Insurance Ltd (no. 93792). Registered in England and Wales at St. Marks Court, Chart Way, Horsham, West Sussex, RH12 1XL Authorised by
the Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential Regulation Authority. Reference No. 202323.

Vernon Building Society is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential Regulation Authority (registration number 195475). You can check this on the
Financial Services Register.

Vernon Building Society Home Insurance is administered by Hood Group Ltd (no. 3139744). Registered in England and Wales at 2nd Floor Dencora Court, Tylers Avenue, Southend-on-Sea, Essex, SS1 2BB. Authorised and
regulated by the Financial Conduct Authority. Reference no. 616402.



We aim to ensure that the website operates properly at all times, but the website is provided on an
'as is' and 'as available' basis. We do not provide any warranties or guarantees that the website will
have any particular levels of availability or functionality.

We are not providing any legal, accounting or other professional advice or opinion on specific facts
or matters. Neither we nor any of our directors, employees or agents will be liable for indirect or
consequential damages. However, nothing shall exclude or restrict liability for death or personal
injury resulting from the negligence of us, our directors, employees or agents or for any other
liability which cannot by law or regulation be limited.

Also, nothing shall exclude or restrict our obligations under the Financial Services and Markets Act
2000 or any other current or future Financial Services legislation.

Alterations

We reserve the right, at any time and without notice, to revise the contents of this website including
these Conditions of Use. Any changes to these Conditions of Use will be posted on this website and
by continuing to use this website following any such change, you will signify that you agree to be
bound by the revised conditions.

Intellectual property rights

All copyright, trade and service marks, design rights, database rights and other intellectual property
rights and goodwill in or relating to the contents of the website belong either to us or to our third
party licensors.

Permission is granted to copy electronically and to print in hard copy portions of this website, solely
for the purpose of using the site to seek a quotation or buy products and services. Any other use of
materials on this website (including reproduction for purposes other than those noted above and
alteration, modification, distribution or republication) or framing or linking to this website or any
part of without prior written permission is strictly prohibited.

Links

In this website certain links, including hypertext links, will lead you to websites other than insurance-
rsa.com ('Third Party Sites'). These links are provided for your information and convenience and the
inclusion of any link does not imply endorsement by us in any way of the Third Party Site.

We are not responsible for the content of any Third Party Sites or for the legal consequences of you
entering into any contracts with third parties as a result.

Contacting us

If you need to contact us you can send an email to customerservice@insurance-rsa.co.uk and should
note that ordinary email is not secure. Please do not send us any confidential information via email.



